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Account Activation Process

1. Click the “Apply Now” link.
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your direct source for

the world’s most brilliant gem

2. Click the “Start Application Process” button to begin the registration process.
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Account Registration

The Process:
« Use the account registration wizard here to apply for a B2B account.
« If we need any additional information, we will reach out to you at the email address you provide.
« Expect to hear back from us within 2 business days.

Requirements:
« For US applicants, you will need to supply your W9 and Tax Exemption Certificate
« For non-US applicants, we will contact you for the required documents depending on your location

Start Application Process - \
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3. Enter your First and Last name then click the “Next” button.
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Account Registration

Contact Name *

& Joe| X Jeweler

First Name Last Name

& Prev Next -

4. Enter your Email then click the “Next” button.
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Account Registration

Contact Email *

= Joe@jeweler.com\ X

< Prev Next -
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5. Enter your Company Name then click the “Next” button.
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Company Name *

to Joe Jeweled X
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6. Enter your Company Address then click the “Next” button.

Q CHARLES & COLVARD e

DIRECT

Products v Education AboutUs ContactUs  Apply Now

Account Registration

Company Address *

Enter address information for the location you would like orders shipped to

555 Gems Lane

Street Address

Address Line 2

Sparkling NC
City State/Region/Province

55653 United States X
Postal / Zip Code Country
€ Prev Next ->
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7. Enter your Company Phone then click the “Next” button.
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Company Phone *

g 919-555-5555 X

< Prev Next >

8. Upload your Company’s W9 then click the “Next” button.
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w9

we.pdf
638 *

< Prev Next -
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9. Upload your Company’s Reseller Tax Certificate then click the “Submit” button.
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Reseller Tax Certificate

i

Choose File

Reseller Tax Certificate.pdf
63K8 *

10. Registration complete. Be on the lookout for your approval email.

Q CHARLES & COLVARD

DIRECT

Do
@

Products v Education AboutUs ContactUs  Apply Now

Account Registration

= (V) =
NS
Thank you for applying to purchase from Charles & Colvard Direct!
Your application is being reviewed and you will be contacted within 2
business day regarding your account. If you have questions or need to

speak to customer service regarding an order in the meantime, please
contact sales@charlesandcolvarddirect.com for assistance.
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11. Once your account is approved, you will receive the following email.

Welcome to B2B ordering with Charles & Colvard Direct

- - €3 Reply &5 Reply All —> F d
Charles & Colvard Direct <sales@charlesandcolvarddirect.comx ® 2 RePy D ery A orwar
To @ Joe Jeweler Fri 3/15/2024 6:02 PM

(&) there are problems with how this message is displayed, dlick here to view it in a web browser,
Charles & Colvard Direct

Welcome to Charles & Colvard Direct

Place your first B2B order

You now have access to start placing B2B orders with Charles & Colvard Direct.

Log in to place your first order.

12. Enter your email address that you registered with then click “Continue”. If you need to use
another email address, please contact customer service at
sales@charlesandcolvarddirect.com.

CHARLES & COLVARD

Log in

Enter your email and we'll send you 2 login code

Email

[ joe@jeweler.con| I
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13. Enter this 6-digit code on the website when prompted in the next step.

Charles & Colvard Direct: 6-digit code
3 Reply
e Charles & Colvard Direct <mailer@shopify.com> ® 3 Reply

% ReplyAll | —> Forward

To @ Joe Jeweler Fri 3/15/2024 7:47 PM

CHARLES & COLVARD

DIRECT

Your 6-digit code is:

262299

This code can only be used once. It expires in 15 minutes.

© Charles & Colvard Direct

14. Enter the 6-digit code you received in the previous step then click “Submit”.

CHARLES 8 COLVARD

Enter code

Sent to joejeweler@charlesandcolvard.com

[romer |
——

Log in with a different email
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15. Click “Go to store” to access the website.
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Orders = 8 =

16. Click “Products” to shop.
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your direct source for

the world’s most brilliant gem

Charles & Colvard® introduced moissanite to the world nearly 30 years ago,
revolutionizing the industry and setting a new standard for brilliant, colorless
gemstones. As a company that focuses exclusively on Made, not Mined” gemstones,
we are dedicated to offering the highest quality products on the market. Our
proprietary technology and innovation yield the finest quality moissanite in the

market backed by GIA experts and an unrivaled warranty.
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