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Account Ac�va�on Process 

 

1. Click the “Apply Now” link.

 
2. Click the “Start Applica�on Process” buton to begin the registra�on process. 
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3. Enter your First and Last name then click the “Next” buton.

  
4. Enter your Email then click the “Next” buton.
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5. Enter your Company Name then click the “Next” buton.

 
6. Enter your Company Address then click the “Next” buton.
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7. Enter your Company Phone then click the “Next” buton.

 
8. Upload your Company’s W9 then click the “Next” buton. 

 

 



 
 

Copyright © 2024, Charles & Colvard® Direct Page 5 of 8 
 

9. Upload your Company’s Reseller Tax Cer�ficate then click the “Submit” buton.

 
10. Registra�on complete. Be on the lookout for your approval email. 
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11. Once your account is approved, you will receive the following email.

 
12. Enter your email address that you registered with then click “Con�nue”. If you need to use 

another email address, please contact customer service at 
sales@charlesandcolvarddirect.com.
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13. Enter this 6-digit code on the website when prompted in the next step.

 
14. Enter the 6-digit code you received in the previous step then click “Submit”.
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15. Click “Go to store” to access the website.

 
16. Click “Products” to shop.

 


